
 

 

 

 

 

Exhibit “H” CMMS, Capability Synopsis: 

Vendor Support Requirements:

1 Monthly Price, Integration Price a nd Contact Terms  

2 24/7 Customer Service a nd Phone Support Capabi l i ties  

3 Backward compatibi l i ty support (wordsmith as  needed)

4 Upgrade costs , i f any   

5 Maintenance database. The database s hould be a wel l -supported platform for optimi za tion a nd i ntegration.

6 Adding more user capabi l i ty from one user to multiple users, and costs  i f a ppl icable 

7 Respons ive customer Support Multi l ingua l  Customer Support

8 System Training Webinars 

9 Handbooks  

10 Web-Si te Capabi l i ty, as  needed

11 System Training Videos  on Demand  

CMMS CMMS

System Requirements: Must Have Nice to Have 

1 Work seamless ly with thi rd-party systems such as  a ccounting systems, access  control  s ystems, 

BMS s ystems, customer portals , energy management s ystems and retai l  customer porta ls .

2 Security of Sys tem, Data Storage a nd Back Up & Recovery Capabi l i ties  

3 Monthly Price, Integration Price and Contact Terms 

4 3
rd

 Party Integration Capabi l i ties , as  a ddressed a bove  

5 Customer Service a nd Phone Support Capabi l i ties  

6 Upgrade costs , i f any   

7 Maintenance database. The database s hould be a wel l -supported platform for optimi za tion a nd i ntegration.

8 Adding more user capability from one user to multiple users, and costs if applicable 

9 Transferring data  capabi l i ties  i nto sys tem   

10 Work order s ign-off with digi ta l  s ignature

11 Scalable work request options : user l ogin, emai l

12  Gantt charts  for project tracking

13 Maintenance s chedul ing calendar for viewing, work by employee, work order type, etc.

14 Labor and materia l  cost tracking for budgeting and capital  replacement planning

15 Abi l i ty to manage maintenance s chedules  vehicles , usage a nd other appl i cable data . 

16 Warranty Management Capabi l i ties

17 Inventory Management with Auto-generated parts  ordering 

18 Barcoding capabi l i ty for s canning parts  a nd a ssets  on a tablet or mobi le device

19 Respons ive customer Support Multi l ingua l  Customer Support

20 Planned maintenance a nd schedul ing reports  

21 KPI faci l i tation a nd a na lytics capabi l i ties  

22 Reporting a nd Dashboards , s tandard and custom reports  for Key Performa nce Indicator (KPI) tracking

23 System Training Webinars 

24 Preventive Maintenance Reports

25 Auto-trigger PMs based on pre-set data  or a  set calendar 

26 Work Order Tracking 

27 Mobi le Capabi l i ty. Access  to work requests , work orders, parts , meter readings , inventory a nd a ssets  on mobi le device

28 Abi l i ty to upload images  from your mobi le device and attach them to records

29 Gigabyte-s ized s torage capabi l i ties  and costs  i f data goes  over s ystem max gigabytes .

30 Warranty Management 



 

 

 

31 Additional  cost tracking capabi l i ties , such as  parts , labor, ext. on a per asset bas is ; want to be a bl e to know tipping 

point a s  to when repa ir costs  warrant asset replacement.

32 System automatic tracking of maintenance and inspection his tory for easy regulatory compl iance a nd reporting

33 (COI) Certificate of Insurance Tracking 

34 Ja nitorial  Ins pection Capabi l i ties , including but are not l imited to KPI tracking, picture upload, inspection ratings  a nd

work orders. I f s ystem doesn’t have s tandard capabi l i ties , 3rd party i ntegration capabi l i ties  wi l l  be cri tical .

35 Tenant Porta l  at a  Minimum. Tenant Portal  Customizable Prefered. 

36 Handbooks  

37 Resource Schedul ing 

38 Incident Tracking 

39 Vis i tor Access  Tracking 

40 Fire a nd Li fe Sa fety Integration Capabi l i ties   

41 Vendor Portal  

42 Web-Si te Capabi l i ty

43 Broadcast Messaging

44 Impairment tracking

45 System Training Videos  on Demand  

CMMS CMMS

Additional System Requirements: Must Have Nice to Have 

46 Drop down menu problem codes  for: temperature, spi l l , l ight out, etc. 

47 Drop down menu location hierarchy

48 Tenant end user auto reply with work order number and access  for s tatus  of work order

49 System Feature: Management of tenant request, bi l l  back and tracking capabi l i ties , for HVAC, OT, etc. 

50 Tenant end user auto e-mai l  when work order is  closed

51 Auto generated customer s atis faction survey

52 Structured prioritiza tion matrix tied to i ncident a nd cri tical  equipment

53 System Feature: When bui lding the a sset hierarchy; for what i s  cri tical  for eventual  report generati on on downtime 

for the cri tica l  equipment. ie, e levators, escalators, generator, etc., can thi s  be customized in CMMS System. 

54 E&M status  notes

55 E&M abi l i ty to reass ign work orders

56 E&M labor hour tracking i .e. “dead time”; wrench time; OT, etc. 

57 Additional  cost tracking capabi l i ties , such as  parts , labor, ext. on a per asset bas is ; want to be a bl e to know

tipping point as  to when repair costs  warrant a sset replacement




